
Standard Operating Procedures (SOPs) for the Usage of Helpdesk towards the Maintenance of 

Robotics Hardware Kits supplied to Government- and Government-aided Schools under 

Coding And Robotics Education in Schools (CARES) Scheme 

 

 

 

 

 

No Offline Support – Site Visit by 
Technician, Ask More Details,  

Provide Resolution  

Yes 

Ticket Raised 

Add Attachments (Photos/ Videos) 
(Optional) 

Add ‘Description’ (Optional) 

Select ‘Asset’ or ‘Robotics Hardware Kit (RHK) 
Serial No.’ – whose component has an issue 

Component 
Broken 

Select Type of Issue 

Report an Issue 

Reset Password 

User 

Login to 
Helpdesk Portal 

 

Helpdesk Portal for Robotics Hardware Kit 
URL: https://cares.goa.gov.in/rhk-helpdesk/ 
Username: School UDISE No. 
Password: 

Forgot 
Password ?  

Component 
Not Working 

Manufacturing 
Defect 

Component Powering 
on, but No Readings 

Other Hardware 
Issues 

Select ‘Component Name’ 

Add ‘Subject’ 

Note: Recommended to have videos 
with voice-overs explaining the 
issue for faster resolution. 

Online Support 
Raise Queries via Tickets 

No 

Issue 
Resolved? 

No 

Yes 

Ticket Resolved 

Feedback from User 

https://cares.goa.gov.in/rhk-helpdesk/

